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Abstract 
Technology is evolving faster than our ability to adapt. The expectation for information 

systems (IS) researchers to examine theoretically interesting and practically important 

topics is on the rise. The good news is that – we do see many unanswered questions 

and perplexing phenomena that can translate to remarkable research opportunities. For 

example, what the roles of technology will be in the next pandemic, or how non-
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professional investors will be empowered by social media. New theories and methods 

are embraced. These ‘big’ and ‘complex’ questions often demand cross-disciplines 

collaborative effort among researchers.  

 

In this seminar, Ho will share her experience about the opportunities and challenges she 

faced in the past two decades – emphasizing the need to continually enhance her 

research skills and knowledge gained since her Ph.D. days in the field of behavioral IS 

research, so as to better embrace interdisciplinary collaborative projects. The first half of 

her presentation will review her earlier works on behavioral IS projects, highlighting 

some essential tips to look out for when publishing experiment studies, bearing in mind 

the rising expectation of behavioral IS research in top IS journals. The second half of her 

presentation will outline her recent cross-country and/or cross-disciplines collaborations, 

as well as projects with practitioners. As interdisciplinary research is able to answer 

more complex real-world problems, it is very promising and highly encouraged. 

 

Bio 

Ho is a professor at the Australian National University. She completed her Ph.D. in the 

Hong Kong University of Science and Technology in 2004. Her doctoral dissertation 

examines how web personalization influences the behavior of online users and her 

research portfolio reflects a continuing interest in this area. She started her academic 

career in the University of Melbourne in 2004 as a lecturer. In 2008, Ho joined the 

Australian National University as an associate professor. In 2012, she was promoted to 

a full professor. 

Ho’s publications have appeared in MIS Quarterly, Information Systems Research, 

Journal of the Association for Information Systems, Information Systems Journal, 

European Journal of Operational Research, and Journal of Business Ethics, and many 

others. 

Ho is a senior editor for MIS Quarterly (2021–present), AIS Transactions of HCI (2012–

present). She is currently running two special issues – Fake News and Deception for AIS 

Transactions of HCI, and Next Generation of IS Theories for Journal of Information 

Technology. She was a guest senior editor for Journal for Association of Information 

Systems (2018–2020), an associate editor for MIS Quarterly (2013–2014, 2017–2020) 

and the Electronic Commerce Research and Applications (2008–2017), and on the 

editorial board for Journal of Associations for Information Systems and Communications 

of Associations for Information Systems (2014–2020). She often serves as a mentor for 

doctoral consortia held in conferences. 

Ho received Vice-Chancellor’s Citation for Outstanding Contribution to Student Learning 

in 2020. She received the MIS Quarterly Outstanding Associate Editor award in 2018. 

She received the Information Systems Research Best Reviewer Award in 2010. 


