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Abstract 
The role of managers in the burgeoning societal transformation involving AI cannot be overstated. AI 
provides businesses with unprecedented opportunities for designing intelligent products, devising 
novel service offerings, and inventing new business models and organizational forms. At the same 
time, a host of complex challenges has emerged around business strategies, human–AI interfaces, 
data, privacy, security, ethics, labor, human rights, and national security, that need to be managed. 
The goal of our MISQ special issue on “Managing AI” was to assess how we need to adapt and 
reinvent our knowledge of information systems management to deal effectively with the challenges 
and opportunities of AI. In this seminar, I will provide insights from our current work on this special 
issue. I will share insights from the papers that are accepted for inclusion in the special issues and I 
will provide an outlook on the editorial that we are currently crafting, which theorizes about the AI 
artefact and its implications for managing. The talk will provide an opportunity to reflect about the 
latest research insights our field is developing about AI. 
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