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Abstract:  Recent a en on has focused on improvements in methods for 

measuring individual computer user behaviors. We want to transi on from DV=“behavioral inten on” (in surveys, 

for example) to more objec ve measures including actual behavior measurements in various contexts, where pos-

sible.  We will discuss innova ve ways that computer user behaviors have been measured in the context of infor-

ma on security and privacy, including from my own recent research. This will include a discussion of lab experi-

ments, field experiments, and neuro-physiological data collec on methods and what they promise for improving 

our research metrics. 
 

 Short Bio:  Merrill Warken n, PhD is a William L. Giles Dis nguished Professor at Mississippi State University, 

where he serves as the James J. Rouse Endowed Professor of Informa on Systems in the College of Business.  He 

was named an ACM Dis nguished Scien st in 2018. His research, primarily on the impacts of organiza onal, con-

textual, and disposi onal influences on individual behaviors in the context of informa on security, privacy, social 

media, and eGovernment (cited about 18,000 mes (h-index = 39)), has appeared in MIS Quarterly, Journal of MIS, 

Journal of the AIS, European Journal of Informa on Systems, Informa on Systems Journal, Informa on & Manage-

ment, Decision Sciences, Decision Support Systems, and others.  He is the author or editor of seven books, and has 

authored or co-authored over 300 published manuscripts, including 100 peer-reviewed journal ar cles.  He has re-

cently ranked among the top 20 in the world in the number of publica ons in the AIS Senior Scholar Basket of Jour-

nals.  Dr. Warken n is the Editor-in-Chief of the Journal of Intellectual Capital and serves or has served in editorial 

roles for MIS Quarterly, Informa on Systems Research, Journal of the AIS, Decision Sciences, European Journal of 

Informa on Systems, Informa on & Management, and other journals.  He co-founded and chaired the IFIP Work-

ing Group on Informa on Systems Security Research and has held officer and other leadership posi ons at AIS, DSI, 

IFIP, and ACM.  His work has been funded by NATO, NSF, NSA, DoD, Homeland Security, IBM, and others.  He has 

chaired several interna onal conferences and was the Program Co-Chair for the 2016 AIS Americas Conference on 

Informa on Systems (AMCIS). 
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